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REGISTER NOW TO JOIN THE CONVERSATION 

Historical and current shortages in the hospital industry are not limited to personal 
protective equipment and ventilators but instead include a variety of medical 
supplies and pharmaceuticals. In this event, a panel of experts from both the 
hospital and healthcare distribution sectors will discuss how supply chain shortages 
affect U.S. hospitals, not just during the pandemic but also before. Supply shortages 
impact both patient care and the cost of care in the United States. Join us to learn 
about the complex reasons behind these shortages, their impact on our healthcare 
system, and how both the suppliers and healthcare organizations mitigate the 
challenges of recurring supply shortages.

TAKING A DEEP DIVE INTO THE 
GLOBAL SUPPLY CHAIN CRISIS

 
A THREE-WEEK SPRING SEMINAR SERIES

SUFFOLK UNIVERSITY’S INFORMATION SYSTEMS AND OPERATIONS MANAGEMENT, 
HEALTHCARE ADMINISTRATION, AND MARKETING DEPARTMENTS,  
SAWYER BUSINESS SCHOOL, AND FORD HALL FORUM PRESENT:

Eric Berger, CMRP  
Vice President,  

Supply Chain, Beth 
Israel Lahey Health 

Peter Bennett
Vice President,  

U.S. Demand and Supply 
Planning, Cardinal Health

Erich Heneke, PhD CMA, CFE  
Director, Business Integrity & 

Continuity, Mayo Clinic

Yan Hao, MHA, MEd, CMRP, CVAHP
(Moderator)

Value Analysis Manager, Beth Israel 
Deaconess Medical Center

This event is free and open to the public.

Thursday, March 31, 2022
6-7:30 pm Live via Zoom

WEEK THREE: 
SUPPLY SHORTAGES IN U.S. HOSPITALS:  
BEFORE AND DURING THE PANDEMIC

https://suffolk.zoom.us/webinar/register/WN_imMRjNnyQaWdykc5IPNZ6w
https://sites.suffolk.edu/fordhallforum/peter-bennett-bio/
https://sites.suffolk.edu/fordhallforum/peter-bennett-bio/
https://sites.suffolk.edu/fordhallforum/erich-heneke-bio/
https://sites.suffolk.edu/fordhallforum/yan-hao-mha-med-cmrp-cvahp-biography/

